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Measuring the credibility of the official Jordanian narrative from the
perspective of opinion leaders

Prepared By: Yasmeen Shaher Al-Hawamleh

Supervised by: Prof. Hani Ahmad Al-Badri
Abstract

The study aimed to assess the credibility of the official Jordanian narrative as
perceived by Jordanian opinion leaders and to analyze the communicative, political, and
social factors that shape these perceptions. The study adopted a descriptive-analytical
methodology to describe and analyze the phenomenon under investigation and to measure
the independent variable (the role of public opinion leaders) and the dependent variable
(the degree of credibility of the official narrative). The data was collected using the study's
primary tool, a questionnaire, distributed to a purposive sample of 91 public opinion
leaders, including university professors, prominent journalists and media personnel,
social and syndicate figures, and activists and researchers known for their influential
participation in public issues. The study relied on measurement instruments suitable for
a descriptive-analytical approach to data collection and analysis.

The results showed that opinion leaders' evaluation of the official narrative's
credibility falls within the medium range, reflecting a balanced view that nonetheless calls
for structural improvements. Findings revealed that strengths lie in trust in official media
spokespersons and institutions as sources of information, whereas major weaknesses
center on inconsistent, contradictory government data and on questioning the narrative's
integrity due to perceived political bias. Furthermore, the crisis communication
management axis recorded the lowest average scores, primarily due to the absence of
proactive communication. Based on these findings, the study recommended granting
official spokespersons greater autonomy in performance, clearly defining their mandates,
and ensuring the highest standards of content quality and consistency by establishing a
central review mechanism for data before publication. Most importantly, the study called
for adopting a participatory communication model that involves opinion leaders in
drafting official messages and sharing information with them before public
announcements, alongside addressing bureaucratic impediments to enhance transparency
and developing proactive crisis management strategies.

Keywords: Media Credibility, Official Narrative, Opinion Leaders.
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